
Mercer Financial Planning

welcome to brighter

A guide to our services and how we manage your money

This flyer sets out what our services are. There will 
be no changes to your existing services unless 
we write to you separately to tell you that, and all 
the options will be explained to you at your next 
annual review so that we can match the correct 
service with your needs.

For any advice or service we offer, we will:

• Communicate with you in a way that is clear and easy  
to understand.

• Give you the information you need in order to reach  
an informed decision.

• Be considerate and helpful at all times.

• Treat you fairly.

Mercer Financial 
Planning



Initial services

We operate two initial services – our Financial Planning 
Service and our sister company JLT Wealth Management’s 
Pension Decision Service. Both are delivered by highly 
qualified financial planners. 

The Financial Planning Service is designed for people who 
require advice across a number of areas, such as investments, 
protection, pensions and at-retirement planning, as well as 
guidance on inheritance tax. We can work with you on a face-
to face-basis or over the phone, or you can contact us via a 
client portal. 

The Pension Decision Service is a phone-based at-retirement 
service for people seeking advice solely on taking benefits 
from their pension funds. It is provided at a fixed cost using a 
pre-determined limited product solution.

Both services offer you an initial free-of-charge discussion 
during which we will describe our services more fully and 
explain the costs and payment options. If you wish to proceed, 
we will then discuss and agree the best route forward 
including the scope of the work and costs. An overview of our 
typical charges is contained in our terms of business, which 
we will share with you before we provide any service.

If you decide to go ahead with either of the services, we will:

• Carry out an in-depth review of your circumstances and 
gather and analyse personal and financial information 
about you and your aims and objectives.

• Provide you with a detailed report, setting out our 
recommendations and, with your agreement, arrange the 
implementation of the recommended solutions.

• Give you the option to arrange an ongoing service with us 
or deal on an ad hoc basis in the future (see section “What 
ongoing services are available?”).

Before we proceed with the Financial Planning Service, we 
will also confirm the extent of the service and the fees payable 
in a letter of engagement.



How will my money be invested?
Where an investment solution is recommended as part of 
our advice, we have three main ways of managing your 
investments:

• Mercer multi-asset funds – These are a range of risk-
profiled funds designed to match your personal investment 
objectives and your risk profile. These funds provide 
efficient access to a broad range of asset classes and are 
monitored by our portfolio management team to ensure 
that they reflect our latest investment thinking and  
remain appropriate for you, assuming your circumstances 
do not change. 

• Mercer managed portfolio service – This is a collection of 
managed portfolios that are designed, regularly reviewed 
and rebalanced when necessary by a team of professional 
investment managers. The managed portfolio service 
provides access to a broad range of asset classes, as well 
as access to best ideas in investment-manager research 
through a blend of actively and passively managed 
investment strategies. These portfolios are managed on a 
discretionary basis, which means all changes to the funds 
and/or asset allocations are made without first having to 
refer to you. Like the Mercer multi-asset funds above, they 
are designed to ensure they remain appropriate for you, 
assuming your circumstances do not change. 

• JLT Investment Management (JLTIM) discretionary 
managed service – This is a service provided by our sister 
company, JLTIM, and is an individually tailored portfolio 
of funds designed to match your personal investment 
objectives and your agreed risk profile. The discretionary 
managed service again provides access to a broad range of 
asset classes, as well as access to best ideas in investment 
manager research through a blend of actively and passively 
managed investment strategies. It is regularly reviewed 
and rebalanced when necessary by an individually 
assigned and named professional investment manager. 
As the name suggests, this is also a discretionary service, 
where all changes to the funds and/or asset allocations 
are made without first having to refer to you. This service 
is used where bespoke requirements and a personalised 
investment service are required.  

Alternate funds and discretionary services – Where we 
identify that one of the three main solutions above may not 
be suitable for you, we will either recommend funds from 
a governed range of multi-asset funds or suggest using an 
external discretionary service. 



Service Retained 
FPS  
face-to-face

Retained 
FPS phone-
based

On demand

Annual costs (% of 
funds  
under advice)

0.75% 0.75% Nil

Annual review  
(face-to-face)

Yes No No

Annual review (phone) Optional Yes No

Annual consolidated 
valuation

Yes Yes No

Newsletter (at least two 
a year)

Yes Yes No

Investment updates Yes Yes No

Access for general 
enquiries

Yes Yes No

Minimum annual fee £2,500 or 
£1,500 * (see 
below )

£2,500 or 
£750 * (see 
below)

N/A

What ongoing services are available? 
We offer two core levels of ongoing service:

• Retained financial planning service – suitable for people 
who require annual reviews of their arrangements. These 
reviews are either face to face, or over the phone. Face-
to-face reviews are usually held at one of our offices or at 
your home or office.

• On demand – suitable for people who do not wish to have  
a regular review scheduled at the outset but wish to pay 
fees for ad hoc reviews by arrangement.

The table opposite gives an outline of the services and their  
typical costs.

Remember:
1. You can switch between services at any time by 

agreement and subject to paying the appropriate fees. 
You can cancel any ongoing service subject to the terms 
set out in our terms of business.

2. The level of ongoing charge is determined by the funds 
under advice, which is the amount of capital you have 
invested with us. This is subject to our advice as set out in 
our terms of business. 

3. Where you have been recommended the bespoke 
discretionary service or managed portfolio service, we 
require you to have an ongoing service, either face to 
face or phone-based. This helps us make sure you have 
the right investment manager for your needs. 

The value of investments, and income from them, may go 
down. You may not get back the original amount invested. 
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Contact us

If you would like to find out more about our 
services and how we can help, please get in touch:

Telephone: 0333 400 1106
Email: fp@mercer.com
Web: www.uk.mercer.com/financialplanning

* The minimum annual fees shown in the table above of £1,500 and £750 
assume you invest fully in the Mercer funds, managed portfolio service or 
bespoke discretionary service. The minimum annual fee if you hold funds under 
advice outside of these defined services is £2,500 per annum. 

Mercer Financial Planning is a trading name of Mercer Limited which is 
authorised and regulated by the Financial Conduct Authority (FCA)
Not all products and services offered are regulated by the FCA.
Registered address: 1 Tower Place West, Tower Place, London, EC3R 5BU. 
Registered in England and Wales No: 984275


